
What
AIM Solutions use clinical appropriateness guidelines to 

support the review of:

|| Radiology (MRI, CT, PET, Nuclear Medicine)

|| Cardiology (Echocardiography)

|| Sleep breathing disorders

|| Radiation Therapy

AIM’s provider portal is a web-based tool that enables 

providers to submit and confirm requests for imaging 

exams.  The HIPAA -compliant provider portal provides:

|| 24/7/365 accessibility

|| Assistance in locating high-quality in-network  

imaging facilities

|| Patient eligibility verification

|| Confirmation and approval of exam requested

|| Summary of recent imaging studies received per 

patient and per practice

The AIM Safe Choices in Imaging program alerts physicians 

via the portal regarding patients who have undergone 

multiple imaging exams that may be associated with high 

levels of exposure to harmful ionizing radiation. AIM offers 

peer-to-peer consultations to physicians to help them adopt 

best practices in imaging so that they can successfully 

manage radiation risk in their patient population. Ask AIMee 

uses an avatar to assist in explaining common imaging exams 

and proposes safer alternatives for providers to consider. 

Why
Practices that use the AIM provider portal have access to 

clinical appropriateness guidelines decision support that 

enables practices to efficiently receive prior authorization 

confirmation in real-time.

How
Practices can quickly and easily register to use the AIM 

provider portal.  The provider portal features educational 

tools to support medical homes in adopting safe strategies 

in imaging. To register on the provider portal, go to the AIM 

log in page and click on “New User” then “Register Now.” 

Follow the prompts and the system will provide registration 

verification and portal account approval.  

AIM on the Web:

http://www.aimspecialtyhealth.com/

AIM Web Customer Service Center:

(800) 252-2021

Available Monday - Friday 

8:00 am to 5:00 pm ET

Patient-Centered Specialty Care (PCSC)

Cost of Care Resource:
AIM Specialty Health Solutions  
and Safe Choices in Imaging Program

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem 
Health Plans, Inc. In Georgia: Blue Cross and Blue Shield of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health 
Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, 
Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative 
services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. 
In New Hampshire: Anthem Health Plans of New Hampshire, Inc. In Ohio: Community Insurance Company. In Virginia Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue 
Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin 
(BCBSWi), which underwrites or administers the PPO  and indemnity policies; Compcare Health Services Insurance Corporation (Compcare), which underwrites or administers the HMO policies; 
and Compcare and BCBSWi collectively, which underwrite or administer the POS policies.  Independent licensees of the Blue Cross and Blue Shield Association. ® ANTHEM is a registered trademark 
of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.


