Welcome Packet Tools and Resources:

Quick Reference

Print this page or keep it handy on your computer desktop to track which documents
you've downloaded and viewed. Use the right-hand column as a checkilist.

Tool Type Description Viewed
Availity Access to Reports | Adobe PDF | A guide to accessing your program'’s reporting

application.
Patient360 Adobe PDF | A guide to accessing your patients’ records.

Care Coordination Guide Adobe PDF | Aflyer on care coordination, care plans and the
role of the care coordinator.

Collaborative Learning Adobe PDF | A guide to available Collaborative Learning Events.
Opportunities

Care Management Adobe PDF | List of available programs to help patients improve
Programs at a Glance their own health in partnership with their primary
care provider.

Generating Care Adobe PDF | Quick reference tool that outlines how to generate

Management Referrals a care management referral from the Population
Management section of your program’s reporting
application.

Provider Toolkit Webpage A collection of online tools and resources to

support your practice.
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