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anthem.com/ca > For Providers

Select “For 
Providers” to go 
to the Providers 
homepage.  



Provider Resources
• Forms & Guides
• Policies, Guidelines & Manuals
• Provider Maintenance
• Pharmacy
• Behavioral Health
• Dental
• Find Care
• Availity



anthem.com/ca > For Providers > Select an Option

A variety of resources    
are located under each 
of these headers.

The Provider's landing page has a multitude of resources to help health care professionals do what 
they do best - care for our members.



anthem.com/ca > Providers > Provider Resources 

• Forms and Guides - Easily find and download forms and 
guides with the information you need to support both 
patients and your staff.

• Policies, Guidelines & Manuals - Assessing coverage 
options, guidelines for clinical utilization management, 
practice medical policies, the provider manual.

• Provider Maintenance - Submit changes or additions to 
your information.

• Pharmacy - Pharmacy information for providers.
• Behavioral Health - Various Behavioral Health Provider 

Resources.
• Dental - Access online dental claims, eligibility, and 

benefits via Availity Essentials.
• Vaccination Resources - Learn how to protect yourself 

and our members from falling victim to vaccine-
preventable diseases.

• Find Care - Find Care and view personalized search 
results based on members  plans and benefits. 

• Availity - Use the secure Availity Portal during patient 
check-in, checkout or billing, or whenever you might 
benefit from easy access to health plan information.  



anthem.com/ca > Providers > Provider Forms & Guides

• All Forms & Guides - Find 
both forms and guides under 
this section. 

• Forms - Find forms under this 
section.

• Guides - Find Guides under 
this section.

Each section allows you 
to narrow your search by 
selecting a Category or 
searching in alphabetical 
order. 



anthem.com/ca > Providers > Policies, Guidelines & Manuals

• View Medical Policies & 
Clinical UM Guidelines 

• Provider Manual - Support 
for delivering benefits to our 
members. 

• Reimbursement Policies -
Policies for claim processing 
and claim edits.

• Clinical Practice 
Guidelines - Assessing 
coverage options, guidelines 
for clinical utilization 
management.



anthem.com/ca > Providers > Pharmacy
Videos - Videos to offer you best 
practices for helping your patients 
remain adherent to their medication 
therapies and educate them on the 
role that statins play.

Prior Auth. 
Process -
This process 
allows for the 
request and 
approval of these 
medications.

Prescription 
Drug Plan -
We use drug lists, 
along with gaps-
in-care 
messaging, to 
support overall 
member health.

Member and 
Physician 
Engagement -
includes but not limited 
to Medication Review, 
MyHealth Note - allows 
Anthem to send generic and 
therapeutic equivalent 
messages with member-specific 
cost savings, and 
Controlled Substance 
Utilization Review.

Drug List 
Management -
Videos to offer you 
best practices for 
helping your patients 
remain adherent to 
their medication 
therapies and educate 
them on the role that 
statins play.

Review our 
Commercial 
Drug List



anthem.com/ca > Providers > Provider Maintenance Form 

Use the Provider Maintenance Form (PMF) 
to submit changes - additions or deletions to 
your practice information. 

• Provider Maintenance Form - For existing 
contracted group that wish to make a demographic 
change such as updating your address or 
telephone number, or if you would like to remove a 
practitioner from your practice.

• Begin Application - For existing contracted group 
that wish to add a provider, or if you are a non-
contracted provider and would like to join Anthem’s 
network.

• Tips - Important information to aid you in 
completing the Provider Maintenance Form. 

• Ancillary Providers - ASH (chiropractic and 
acupuncture) and VSP (vision) providers contact 
information. 



anthem.com/ca > Providers > Behavioral Health 

The Behavioral Health page offers a variety of resources for our 
Behavioral Health Providers. 

• View the Integrated Health care 
and Behavioral Health Resources

• Behavioral Health providers 
can apply to join our 
network. 

• Learn about 
Anthem’s Behavioral Health 
Provider Collaboration 
Program.

• View Behavioral Health 
Resources. 

• Forms and guides most 
frequently used by our 
health care professionals.

• Self-service tools, and 
interactive guides created 
especially for our 
contracted behavioral 
health professionals and 
facilities.



anthem.com/ca > Menu > Find Care

Choose from quality doctors 
and hospitals that are part of  
your plan with our Find Care 
tool. 

Use members 3 - character 
prefix for a basic search. 

Log into your account to 
find doctors, hospitals 
and more in your plans 
network. 



anthem.com/ca > Menu > Sample ID Card

ID CARD – FRONT
1. Focused attention on key information with use of blue bars
2. Member ID, with 3-character prefix, highlighted in blue for emphasis
3. Cost share information is highlighted in blue for greater readability

ID CARD – BACK
1. Use of color to promote brand
2. Primary customer service number is highlighted for improved readability

TIPS
• Ask members for their current member ID card.
• Suitcase on ID card indicates members product type.
• Most ID numbers are no longer SSNs; the ID number begins with the three-character prefix followed by a 

combination of 6-14 letters/numbers. 
• Check eligibility or benefits electronically on the Availity Web Portal at www.availity.com, or Call BlueCard Eligibility 

line 1.800.676.BLUE (2583).
• Verify the member’s cost sharing information before processing member’s responsibility.  

http://www.availity.com/


anthem.com/ca > Providers > Availity for Providers 

You may know Availity as a secure 
website portal or claims 
clearinghouse, but they are much 
more…  

The Availity website offers healthcare 
professionals free access to real-time 
information and instant responses in a 
consistent format regardless of the payer.  



Claims
• Claims Submission
• Electronic Data Interchange (EDI)
• Prior Authorization

Patient Care
• Enhanced Personal Health Care
• Medicare Advantage



anthem.com/ca > Providers > Claims & Patient Care 

Claims
• Claims Submission - Submit and check status of claims via 

Availity.
• Electronic Data Interchange (EDI) - Availity serves as our 

Electronic Data Interchange (EDI) partner for all electronic data 
and transactions: 

• HIPAA complaint transactions
• 270/271 Eligibility Verifications
• 275/276 Claim Status (batch and real-time)
• 837P and 837I Claim Submission 
• 835 Remittance Advice (ERA) 
• Electric Funds Transfer (EFT)

• Provider Authorization - Resources for Anthem’s prior 
authorization process. Federal Employee Program (FEP), and 
Interactive Care Reviewer (ICR).

• Provider Appeals - Billing disputes external review process.

Patient Care
• Enhanced Personal Health Care - Patient-centered, value-

based care program.
• Medicare Advantage - Information about our plans and 

member benefits, news and updates, training materials, guides 
and other helpful resources. 



Communications
• News
• Educations & Training
• Contact Us

Join Our Network
• Getting Started with Anthem
• Credentialing
• Employee Assistance Program (EAP) 



anthem.com/ca > Providers > Communications & Join Our 
Network 

Communications 

• News - Read about Anthem Blue Cross policies and 
processes, updates to clinical guidelines and other issues 
affecting your practice and patients.

• Education and Training - Access tools and complimentary 
trainings to stay current on changes and updates at Anthem.

• Contact Us - Tools to aid in contacting Anthem’s various 
departments. 

Join Our Network 

• Getting Started With Anthem - Begin the easy online 
application process to join Anthem. 

• Credentialing - This secure and private portal reduces the 
amount of paperwork you need to fill out to complete the 
credentialing process.

• Employee Assistance Program (EAP) - Quick and easy 
access to confidential counseling and referral services to 
help employees and their household members deal with 
daily work and life challenges.



anthem.com/ca > For Providers > Provider News
https://providernews.anthem.com/california

Unless Anthem is required to notify the provider in writing, we will post information in the News for 
you to read.

Learn about new claim filing guidelines, benefit changes, administrative updates, prescription 
information and much more. 



anthem.com/ca > Providers > Communications & Join 
Our Network 

• Provider News - Stay 
current on Anthem policies 
and processes, updates to 
clinical guidelines that affect 
your practice and patents. 

• View Online - Past 
publications and newsletters

• Subscribe Now - Get 
notified of upcoming Anthem 
news, only.



anthem.com/ca > For Providers > Provider News 

• Article Search -
Search for topics 
when single words or 
phrases are entered 
in the “Article Search” 
box. 

• Provider Spotlight -
Find the most 
pressing news.

• Articles by 
Publication -
Displays the most 
recent five listings 
with an option to 
view additional 
publications. 

• Articles by 
Category - Articles 
that need extra 
attention. They are 
in this area for up to 
30 days. 

• Articles by Date -
Search by month 
and year or a date 
range.



anthem.com/ca > For Providers > Education and Training  

• Supplemental Education Materials (SEMs) -
View, download, save or print our self-service
reference tools that offer a complete library of 
various topics pertinent to Anthem Blue Cross 
business operations.

• Resources - A variety of resources that will 
provide you with the knowledge to best assist our 
members.

• Webinars - Held throughout the year on a variety 
of topics. Check regularly for our schedule of 
webinar.

At Anthem, we are continually developing new ways 
to work collaboratively with health care professionals 
like you.

These complimentary programs are also a great way
to stay current on changes and updates at Anthem.



anthem.com/ca > For Providers > Go To Providers Overview 

Additional resources



anthem.com/ca > For Providers > Go To Providers Overview

Join Us! - Interested in joining our provider 
network, select the Begin Application link

Quick Links! - Direct access to key 
applications & Resources.

• Launch Availity - Direct link to 
Availity.

• Find Forms - Direct link to 
Anthem’s forms and guides. 

• Review Policies - Policies are 
available to promote a better 
understanding of the claims 
editing logic that may impact 
payment.

• Contact Us - Tools to aid in 
contacting Anthem’s various 
departments.



Important Announcements
• Training Opportunities
• Vaccine Resources
• Stay Up to Date With Provider News



anthem.com/ca > Providers > Important Announcements

• Training Opportunities - Our library of self-
paced courses and instructor-led training 
sessions, available 24/7 at no cost.

• Vaccine Resources - Keep patients healthy 
and safe by becoming familiar with the tools 
and strategies useful in protecting yourself and 
our members against contagious illnesses.

• Stay Up to Date With Provider News - Keep 
current with articles on various topics.

Check out the Important Announcements
section for information on various topics and 
training. 



anthem.com/ca > For Providers > Training Opportunities 

Learn how to submit 
claim attachments or 
how to use Interactive 
Care Reviewer (ICR), 
our secure, online 
provider authorization, 
referral and inquiry tool, 
educated yourself on 
Electronic Data 
Interchange (EDI) and 
much more…

Start Training - Take 
advantage of the training 
opportunities offered by 
Anthem. 



Thank you for your time!

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health 
Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem 
Insurance Companies, Inc. 
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